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About Wound Specialist Services

Our vision is to create a better life for people with 

or at risk for wounds and those caring for them. 

We use digital solutions to give as many people as 

possible access to wound expertise to improve 

patient and health service outcomes. We enable 

the delivery of best practice wound care through 

our comprehensive range of services.

www.woundservice.com.au

Dr Michelle Gibb, Founder and Director of Wound Specialist Services, is a nationally 
and internationally recognised wound expert and nurse leader with a passion for 
improving patient outcomes. Michelle has a Doctor of Philosophy, Masters of Nursing 
Science (Nurse Practitioner), Masters of Wound Care, Bachelor of Nursing and almost 
20 years’ career experience in the specialty of wounds in a range of health service 
contexts.

A Nurse Practitioner of great talent and enormous ambition, Michelle Gibb is a key 
opinion leader in the specialty of wounds. Dedicated to improving patient outcomes 
through her caring and compassionate approach combined with advanced skills 
gained through extensive experience and education.

Michelle has been awarded numerous prestigious awards for her contribution to 
nursing and wound care including a Bob and June Prickett Churchill Fellowship. 
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Wound Specialist Services 
strives for excellence, ensuring 
that our services are high 
quality, ethical, evidence-based 
and patient-centred. 
We use digital solutions to give 
as many people as possible 
access to wound expertise 
anytime and anywhere. 
We empower care providers by 
giving them the support they 
need at the point-of-care. 
We enable the delivery of best 
practice wound care through our 
comprehensive range of 
services. 

Our Approach

Our vision is to create a better life for 
people with or at risk for wounds and 
those caring for them. 

Our Vision



THE SOLUTION
Wound Specialist Services gives 

you the support you need to 

create a better life for people 

with or at risk for wounds.

Take action today - we can help!
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ic Telehealth is a great way to support and 

empower care providers so that people 

with wounds or at risk for wounds, 

regardless of where they live, have access 

to the expert care they require. 

Research has shown that up to 80% of 

clinician visits can be provided online 

with comparable clinical outcomes.

 The Virtual Wound Clinic: 

- Enables timely access to expert advice 

in real-time

- Patients can be managed in their own 

home

- We provide you with an evidence-based 

plan of care to guide your treatment 

options

- Ongoing support when you need it to 

improve patient outcomes 

- Offer secure transfer of sensitive health 

records 

- Is cost-effective and efficient

- Secure, telehealth platform that is user-

friendly and accessible on any device.



Referral Process

Book Appointment
Go to the Wound Specialist Services 
webpage to book your appointment 
online.
 
www.woundservice.com.au

Connecting to Consult

Upload Patient Files
Go to our secure Client Portal or FileDrop 
Portal to upload your patient f iles (patient 
intake form, photos of the wound, health 
and medication summaries, etc. All f iles 
are secured during transfer with SSL/TLS 
encryption protocols and in storage using 
AES 256-bit encryption.

You will be emailed a secure link to your 
video consult. Simply click the link at your 
scheduled appointment time and your 
consult will begin. 

After the Consult
Following the consult, you will receive 
a report outlining recommendations 
for treatment. We usually schedule an 
appointment for one or two weeks 
after the f irst appointment to monitor 
progress. 

https://www.woundservice.com.au/


INITIAL 
CONSULTATION

FOLLOW-UP 
CONSULTATIONS

Review Video Consult - $85
Rebate - $34.85

Gap - $50.15

Initial Video Consult - $150
Rebate - $51.34

Gap - $98.66

Fees

Disclaimer: Medicare and DVA rebates may be available. Fees and rebates are subject to change and are accurate at the 
time of writing. Please contact us to find out more.



Wound Care
 101

This course helps you learn how to 
assess and treat wounds better so you 
can feel more confident and improve 
patient outcomes. We support you with 
the information you need plus useful 
hints and tips so that you can quickly 
put into practice what you have learned 
in just 6 weeks Wound Care 

Roadmap

Take the journey to improving your 
knowledge and skills by learning 
about assessment, management 
and prevention strategies for 
common wound types over 6 weeks.

Training & Education
Wound Specialist Services supports healthcare workers and organisations to improve 
their knowledge, skill and confidence to provide better care. We provide high quality 
education and training in wound care to empower clinicians for today and the future



S k i n  &  Wo u n d  
A c t i o n  Te a m  
( a . k . a .  S W A T )

This exciting membership program will give you access to 
practical strategies & high-quality, evidence-based information 
to assess, treat & prevent wounds. This program will grow your 
knowledge, confidence & skills. Including webinars each quarter 
with Live Q&A, Virtual Peer Support Group with a wound care 
expert plus useful hints & tips. The Skin & Wound Action Team 
will give you the resources and support you need to really 
transform outcomes. 



Improved safety 
and quality of care

1
Help identify opportunities 
to improve patient and 
health service outcomes 
and ensure compliance 
with best practice and 
national standards

2
3 Identification of 

structure, process and 
outcome barriers 

4Conduct independent, 
high-quality investigation 

Clinical Service 
Improvement



Wounds are a significant 
problem... the solution 

starts with you!
When a person sustains an injury to their skin there is an expectation that the 
wound will heal within a matter of days or weeks. Yet for many, this is far from 
reality.

Wounds are often painful and debilitating, having a significant impact on the 
person and those who care for them. 

There are a lot of factors that can lead to impaired wound healing such as the 
cause of the wound, how big it is, where it is located, the age of the person, 
the presence of other health conditions and lifestyle factors. 
 
Wounds are estimated to affect approximately 450,000 Australian’s and cost 
the health care system almost $3 billion per annum. They are a significant and 
under-recognised public health issue. 

Many wound sufferers find it very difficult to access health professionals with 
expertise in caring for wounds. They often experience high-costs associated 
with treatments, lengthy waiting lists to access care and inconsistencies in 
wound care practices. 

Wound Specialist Services gives you the support you need to create a better 
life for people with or at risk for wounds.



If you would like to know more about 

Wound Specialist Services, we would like to 

hear from you.

 

Phone: 07 3289 3102

Email: info@woundservice.com.au

Website: www.woundservice.com.au

Get in Touch
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